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Abstract: Due to its powerful linguistic capabilities, code generation abilities, and tool orchestration capabilities, the large language model will
be an important factor in the breakthrough of artificial intelligence for IT operations (AlOps). The architecture of AlOps in the era of large mod-
els is a human—machine collaborative system composed of multiple AlOps intelligent agents. Firstly, the application requirements of AlOps
for large language models are listed and the architecture of AlOps in the era of large language models is explored. Secondly, the challenges
of integrating large language models into operational workflows are summarized, and solutions to these challenges are proposed. Finally, it
advocates for the acceleration of large language model implementation in operations through the "community crowdsourcing and collective
intelligence" approach.
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