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Abstract: The research and application progress of artificial intelligence (Al) in the field of communication are reviewed, and the network
intelligent solution of ZTE based on Al is proposed. It believes that the Al can be introduced into network in three levels: network element
intelligence, operation and maintenance (O&M) intelligence and business intelligence, with the principles of tiered, on—demand, and
phased. In this way, ubiquitous intelligence can be achieved. At the same time, a set of multi—dimensional intelligent grading standards is
proposed. Combined with telecom workflow and intelligent scope, the level of network intelligence is divided into five levels, which help
the network evolve to the target architecture.
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